
Synebo Permission Set Assignment - Product Guide

This application can be navigated by the App Launcher in the Salesforce organization.

By clicking, it opens the main page of the application.

The header of the app has 4 main tabs and one button.

Assign by User
This tab has 4 steps, by the end of the last step, the permission set assignment or/and
unasignment to users process will start.



Step 1 - Select a Permission Set
Step 1 allows you to select a permission set to which a new assignment will be created in the
next steps.

You can select only one permission set during the process.
The page allows you to search for the needed permission set using the search box at the upper
right corner. The table can be sorted absent or descent by clicking on any column header.
After selecting a permission set, click the Next button. This will navigate you to the next step.

Step 2 - Configure user assignment
This step has two tabs: “Assign the permission set to users” and “Unassign the permission set
from users”. Both have a search box and a filter button, which helps to find needed users.

Filters



Filters allow you to filter in and out users by the profile/queue/groups they are related to. It also
allows you to set custom criteria by User object fields and set filtering logic.

Assign the permission set to users
This tab allows you to select users to whom the permission set selected in the previous step will
be assigned. Clicking on the “Next” button will navigate you to the next step.
Note: Only active users are displayed in the table. Add filtering to check inactive users.



Unassign the permission set from users
This tab allows you to see the list of users who have the selected permission set assigned to
them. Select users to unassign them from this permission set. Clicking the “Next” button will
navigate you to the next step.
Note: By default, only active users are displayed in the table. Add filtering to check inactive
users.

Step 3 - Confirm the assignment
This step allows you to review the list of users selected in both tabs of step 2 before submitting
the assignment.

To make some changes, you can navigate back to the previous step via the “Previous” button.
If you approve the assignment, click the “Confirm” button.



Step 4 - Congratulations
This step notifies you that the assignment process has started, and the details of its result will
be sent to you via email.

Assign by Profile
This tab has 4 steps, by the end of the last step, the permission set assignment or/and
unasignment process will start.
Using this setting, you can assign/unassign permissions based on user profiles and
automatically assign the assignment to the new user of the selected profile.

Step 1 - Select a Permission Set
Step 1 fully repeats step 1 of the “Assign by User”.

Step 2 - Configure the Permission Set assignment to user by Profile
This step allows you to select the profiles, to which users the permission set selected in step 1
will be assigned.
Some profiles might already be selected - that means that by this app the selected permission
set was already assigned to users by these profiles.



Enabling the “Assign permission sets to new users automatically” will automatically set
permission set assignments to the new users with the selected profiles.

Step 3 - Confirm the assignment
Before submitting the assignment, this step allows you to review the list of profiles that have
been selected or deselected in step 2.

You can navigate back to the previous step via the “Previous” button in order to make some
changes.
If you approve the assignment, click the “Confirm” button.



Step 4 - Congratulations
This step fully repeats the step 4 of the “Assign by User” tab.

Assign By Groups and Assign by Queue tabs
This tab works with identical logic as the “Assign by Profile” tab. The difference is that it allows
you to assign/unassign or set an automatic assignment to users through the Groups and
Queues to which they are related.

Review automations
This tab shows the list of the permission sets.



Expanding a permission set lets you see the list of all assignments and automations (by
profile/group/queue) created for the permission set via this app.

Create a new Permission Set button
Clicking on this button navigates you to the screen flow that will allow you to create a new
Permission Set

Step 1
It proposes you select how the new permission set will be created:

● Create an empty Permission set - creates a new, empty permission set
● Create a Permission set copied from existing Permission Set - selecting this option,

you’ll be able to create a permission set, copying its setting from another already existing
one

● Create a Permission set copied from the existing Profile - selecting this option, you’ll be
able to create a permission set, copying its setting from the profile

Step 2
This step requires you to fill fields needed for the new permission set.



If you want to create a new permission set by copying its settings from another permission set,
an additional field will show up:

All permissions in the selected permission set will be copied into the new one.

If you want to create a new permission set by copying its settings from the profile, an additional
field will show up:

All permissions in the selected profile will be copied into the new permission set.


